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Volunteer Application Form 2011  (Private and Confidential)


Have you volunteered for Caring at Christmas before?
   Yes
Year                )    

PERSONAL DETAILS:
Title:    …………… First Name:…………………………………. Surname:………………………………............................

Address: ……………………………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………

…………………………………………………………………..Postcode: …………………………………………...........
Email: …………………………………………………………………..

Preferred Contact Number. Day………………………………….Evening……………………………………….
Date of Birth…………………….. (While volunteers at the Shelter must be 18 or over 16/17 year olds can volunteer with the pre Christmas work)
Do you have any access needs you wish us to know about? Such as level entry, large print info and letters, communication support, hearing/visual difficulties.  (Please note: You need to be fit enough to complete a 4-hour shift as a volunteer)……………………………….............................................................................................

Do you require training information in your own language? Please specify…………………………………………………………………………………………………………
In case of an accident, please provide an emergency contact:

Name: ………………………………………………………..Relationship to you: ………………………………………
Phone No:  Day: …………………………………………….Evening: …………………………………………………..

How did you hear about becoming a volunteer for Caring at Christmas?

…………………………………………………………………………………………………………………

QUALIFICATIONS / SKILLS & EXPERIENCE:

Do you have any experience of working with homeless people or any other relevant skills or employment experience that you think may be useful whilst volunteering for Caring at Christmas?
………………………………………………………………………………………………………………………………
Do you have any current qualifications in:


Basic Food Hygiene?
(Valid for 3 years) 
Yes*  

No

First Aid?





Yes* 
 
No


PLEASE SEND IN OR EMAIL COPIES OF ANY CERTIFICATES WITH THIS APPLICATION FORM (please do not send originals as these may get lost) 
.
TRANSPORT:

If you have your own transport, please tick if you could:

Offer a lift to another volunteer in your area

Collect goods donations on our behalf
   

ENTERTAINMENT & SERVICES:
Could provide entertainment (music etc) or offer a service (chiropody, hairdressing, counselling, 
physiotherapy, medical) in our shelter?  Please write a separate email with details of the entertainment/service you can provide.
Details of entertainment or service: ……………………………………………………………………………………….
BEFORE CHRISTMAS:
Do you have any spare time in December to help in the office, sorting donations, preparing the shelter or 
Super market collections?  If yes, please fill in the table below specifying when you are available. We will contact you by telephone to confirm the dates.
	Date
	Morning

10am - 1pm
	Afternoon

1pm - 4pm
	Date
	Morning

10am - 1pm
	Afternoon

1pm - 4pm

	Mon 5th   Dec 
	
	
	Sat 17th Dec
	
	

	Tues 6th  Dec
	
	
	Sun18th Dec
	
	

	Weds 7th Dec
	
	
	Mon 19th Dec
	
	

	Thurs 8thDec 
	
	
	Tues 20th Dec
	
	

	Fri 9thDec 
	
	
	Weds 21st Dec
	
	

	Mon Dec 12th 
	
	
	Thurs 22nd Dec
	
	

	Tues Dec 13th
	
	
	Fri 23rd Dec
	
	

	Weds Dec 14th
	
	
	Saturday 24th Dec
	Shelter open
	Shelter open

	Thurs Dec 15th
	
	
	
	
	

	Fri Dec 16th
	
	
	
	
	


Supermarket Collections:
Please indicate if you would be available to help with the following supermarket collections. (Standing at the entrance & collecting for a 2 hour period, with one other volunteer). Please indicate your preferred time of day.







                    Morning      Afternoon     Evening
Friday  25th  Nov Sainsbury’s Winterstoke Rd
                         .

 Saturday 26th  Nov Sainsbury’s Winterstoke Rd

           . 
  Saturday 26th  Nov Whitchurch ASDA
                  …………………………

  Saturday 26th  Nov Tesco Brislington 
                         ………………….. 

  Sunday 27th  Nov Tesco Brislington 

                       …………..   

DURING CHRISTMAS:
If you would like to volunteer in the shelter over the Christmas week please tick the shifts you are available. ( first time volunteers are not able to do a double shift in one day , but can do as many as desired on separate days, previous volunteers are able to do double shifts if desired, please specify on the form if you require a double shift). Once your application is processed you will be sent a shift confirmation which you need to keep and bring on your shift with you, please be advised it may take 2-3 weeks before you will receive your confirmation. For Christmas 2011 we are looking to cover new year as well, the final dates are yet to be confirmed so please tick if you are available but be advised we may not be carrying out those shifts should it not prove feasible.
	
	7.40am-11am
	10.40am-3pm
	2.40pm-7pm
	6.40pm-11pm
	10.40pm-8am

Overnight

	Saturday
24th
	PREP (shelter not yet open)
	PREP (shelter not yet open)
	(Shelter opens 3pm
	
	

	Sunday 

25th
	
	
	
	
	

	Monday
26th
	
	
	
	
	

	Tuesday
27th
	
	
	
	
	

	Wednesday
28th
	
	
	
	
	

	Thursday
29th
	
	
	
	
	

	Friday
30th
	
	
	TBC
	TBC
	TBC

	Saturday 31st


	TBC
	TBC
	TBC
	TBC
	TBC

	Sunday 1st Jan
	TBC

	TBC
	TBC
	TBC
	TBC

	Monday 2nd Jan
	TBC
	Clean up Shift (shelter closed 10am)
	Shelter closed
	Shelter closed
	Julian trust re-open n/shelter


How many shifts would you like ideally over the week?( please tick as many boxes as possible in the above rota and then use this space to tell us how many of these you would like to work, this gives us more scope to work with if the limited amount of shifts you have chosen are full) …………..
Please tick which area of the shelter you would like to work in:
Kitchen ONLY





                    
General ‘Out front’ with the guests’ ONLY


         
No preference                                                                                         
Supervisor (extra training required and at least 2 years previous service )
     
Chef (experienced/qualified/committed only)

 
                   
Please note:
All Who wish to work in the kitchen will need to attend a kitchen training session. ( see training schedule)  ‘Out front’ with the guests may also include the laundry, door duty & any other jobs (excluding the kitchen). No one should be in the kitchen AND out the front with guests or doing laundry for health and safety reasons we need to separate the roles.
SHORT NOTICE:
Are you willing to be called in at short notice (possibly on the same day) if we find ourselves short of volunteers on a particular shift?


Yes  
 
No  







If yes, are there any times/dates during the Christmas week when you would not be available?  (We will take into account any shifts that you have already done or are doing the same day/night before asking).  If yes, please give details of availability:

…………………………………………………………………………………………………………………………………

Specialist volunteer help through out the year
Caring at Christmas and West of England night stop are also looking for volunteers who specialise in certain fields, please tick in the list below if you as an individual or as a company/organisation feel they can assist in these areas: 
Trustees Building Decorating Book keeping                Finance 

Public Relations Fundraising           Training               I .T 

Law Human Resources 
REFERENCES: New Volunteers (or if not Volunteered in last 3years with C@C)
Please give the name and contact details of two people we can contact for a reference. (Not family members).
	Name: ……………………………………….............

Relationship to you: …………………………………

Occupation: ……………………………………………

Address: ………………………………….............

…………………………………………………………..

…………………………………………………………..

DAYTIME Tel No:……………………………………
	Name: …………………………………………...........

Relationship to you: …………………………………

Occupation: …………………………………………

Address:……………………………………..............

…………………………………………………………..

…………………………………………………………..

DAYTIME Tel No:…………………………………


Please make sure your referees are contactable by telephone during the daytime on the number given, as we can only contact them during office hours.
CONVICTIONS: All volunteers must complete this section
Have you at any time been convicted of any offence by any court? 
Yes  

No

If yes, please give details:*………………………………………………………………………………………………….

…………………………………………………………………………………………………………………………………

Why we require this information
*Organisations such as Caring at Christmas who are in contact with ‘vulnerable groups’ are required to ‘observe a duty of care’; that is, they must take all reasonable steps to protect any such people with whom they have contact. In the ‘Rehabilitation of Offenders Act’ (1974), ‘vulnerable’ groups are defined as:-


persons under 18 or over 65


disabled persons or persons suffering from serious illness


persons addicted to alcohol or drugs


persons attending corrective institutions (e.g. Prisons, remand centres etc.) 

Where organisations have contact with vulnerable people, their volunteers are exempt from the ‘Rehabilitation of Offenders Act’ (1974), and can be asked to declare any previous criminal convictions. This information can then be used as a basis for deciding whether or not they are suitable for the work.  Therefore, please disclose fully all details of any convictions you my have. 

DATA PROTECTION ACT
To assist us in the efficient organisation of our volunteer records, we keep essential details of each volunteer on our computers.  All such information is kept strictly confidential at Caring at Christmas and we do not share it with any other organisation.  We will periodically send you information about the work of Caring at Christmas, and future volunteering opportunities.

If for any reason, you do not wish us to keep your details on our database, please tick the following box: 

DECLARATION: 

I declare that to the best of my knowledge the information on this application form is true. 

Signed:……………………………….......................................Dated:…………………………………………….

Please return form to: 


 
Caring at Christmas
Julian House

Little Bishop Street

St. Paul’s

Bristol 

BS2 9JF

Tel: 0117 924 4444

Thank you for completing our application form.  We will write to you with confirmation of your shift(s) or be in touch as soon as possible if there are any problems.  

To volunteer with Caring at Christmas you need to attend specific training sessions, please fill out the following form and return to us, failure to attend training may mean missing out on the opportunity to volunteer.

Training Programme for Christmas 2011

* Please retain this sheet for your records

Please note that all new volunteers must attend the Volunteer Meeting those working out the front with guest must also attend Managing difficult behaviour. and those working in the kitchen must also attend the kitchen Training.
 Volunteers are welcome to turn up 30 minutes before the training starts to meet other volunteers.  Most training sessions are repeated to give you a chance to attend (one evening & one Saturday). All training is held at the Shelter at Little Bishop Street.

VOLUNTEER MEETING: -Mandatory for all New volunteers
These meetings include a tour of the building, an introduction to homelessness, what to expect when on shift, the way the shelter operates and health and safety procedures. 

· Thursday 15th December: 7.00pm – 9.00pm 
OR

·  Saturday 17th December: 12.30pm – 2.30pm

MANAGING DIFFICULT BEHAVIOUR:-Mandatory for all working Directly with the guests

It will include looking at our different attitudes to behaviour, exploring how anger develops, and discussing real situations and our role in them.

· Thursday 8th December: 8.00pm – 9.00pm OR
· 17th December: 10.00am – 11.00am
.

DRUGS AWARENESS: Optional

with Bristol Drugs Project (BDP) & Colin Walkington

What drugs look like, how they work, and a chance to hear from someone who has experienced their effects.

· Thursday 1st December: 7.00pm – 9.00pm  OR


· Saturday 17th December: 3.00pm – 5.00pm

KITCHEN TRAINING: Mandatory for all working in the Kitchen
For ALL volunteers who will be working in the kitchen. This will cover health and safety, food hygiene and kitchen orientation.  Even if you have worked in the kitchen before you must attend this training to ensure we comply with food and hygiene regulations.  

· Thursday 8th December: 7.00pm – 8.00pm
OR


· Saturday 17th December: 11.am – 12

Mental Health Awareness:  Optional

With Suzanne Pearson from Bristol MIND: 

Open to all who wish to attend, to be more aware of what is meant by mental wellness, mental ill health and mental illness, how we can approach the issues related to Mental illness.

· Thursday 1st December: 7.00pm – 9.00pm OR

· Saturday 17th December: 3.00pm – 5.00pm

Please complete and return this sheet only with your application to Julian House, Little Bishop Street, St. Paul’s, Bristol BS2 9JF or e-mail to info@caringatchristmas.org.uk . Please retain the sheet with the dates of the training for your records.
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Full Name:

I would like to attend the following training sessions: (Please Tick Box) Then tear off and return with your application form.


VOLUNTEER MEETING:
Thurs 15th December              Sat 17th December


 MANAGING DIFFICULT         Thurs 8th December            Sat 17th December

 BEHAVIOUR:


DRUGS AWARENESS:
Thurs 1st December
     Sat 17th December


KITCHEN TRAINING:
          
Thurs 8th December             Sat 17th December

MENTAL HEALTH                   Thurs 1st December              Sat 17th December
AWARENESS:

If you have used the night shelter or any other similar organisation as a guest in the past 2 years, unfortunately you cannot volunteer for us this year.  Please contact us in the future if you would still like to volunteer.
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